
Step by Step Directions to Enroll in Online Banking 

 

Step 1: Visit www.ifcu.com and click on the “Online Banking” link in the top right. 

If you have never enrolled in Online Banking, click the Enroll Now button. 

 

 

 

Step 2: You’ll need the following information to start your enrollment: First and Last Name, Social 

Security Number, Zip Code, Date of Birth, Account Number and the email address you have associated 

with your IFCU account. 

 

 
 

http://www.ifcu.com/


Step 3: Please read through and accept the Online Banking Enrollment Disclosures. 

 

 
 

 

 
 

 

Step 4: Fill in the Online Verification Form. Please note: there are no dashes in the SSN and the Date of 

Birth is MM/DD/YYYY  

 

 
 



Step 5: After you click Submit on the Verification Form, you will be sent an email with a verification code 

to ensure the security of your account. Please enter, or copy and paste the code. Then enter a label to 

identify your email. For example: gmail / home email / yahoo / etc.  

 

 
 

 

Step 6: After verifying your account, you will be asked to create a username and password. Please note 

that these will be case sensitive and need to adhere to the stipulation stated under each section. 

 

 
 

 

 

 



Step 7: After you created your username and password, you will be asked to log in to your account. 

Please sign in using the credentials you just created. 

 

 
 

 

Step 8: When you login for the first time, you’ll be asked to secure your account by choosing a security 

image that you will recognize the next time you log in. You will then select 3 challenge questions and 

answers. Finally, you will enter a private key word that you will recognize when you log in. It will appear 

in a box to the right after you type it in. Please note that challenge question answers and the private key 

word are case sensitive. 

 

 



 

 

You are now officially enrolled and logged into Online Banking!  

You may use these same credentials to login to Mobile Banking via the IFCU Mobile Banking App. 

Download in the Apple Store and Google Play Store. 

 

Final Step (optional): The very next time you log in to your account, you will be asked to authenticate 

your account by choosing your security image, answer one of your challenge questions, and type in your 

private key word. Once you have entered all of these correctly, you may choose to check the Register 

device box. Registering your device is a simple and secure process that registers your device or 

browser with us. Once registered you will no longer be prompted for most high risk authentication 

when logging in to your account.  

 

 


